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BARDO MERCHANT APPLICATION FORM
	Company Info

	Legal name
	

	Incorporated country
	

	Incorporated number
	

	Incorporated date
	

	Address
	

	City
	

	Zip code
	

	State
	

	Country
	

	E-mail tied to website
	

	Phone number
	 

	Fax
	

	DBA (If using one)
	

	Principal website URL 
	


	Physical company Address (no postal boxes or mail drops)

	Address
	

	City
	

	Zip code
	

	State
	

	Country
	


	Company General Manager Information 

	First Name
	

	Last Name
	

	Full Address
	

	Passport Number
	

	Passport issuing country
	

	Position
	

	E-mail
	

	Skype / MSN / GTalk ID
	

	Phone number
	

	Cellular
	


	Company Principal Shareholder 

	First Name
	

	Last Name
	

	Full Address
	

	Passport Number
	

	Passport issuing country
	

	Skype / MSN / GTalk ID
	 

	Phone number
	

	Cellular
	


	Technical contact
	Administrative contact (Wire and Reports)

	Full Name
	
	Full Name
	

	E-mail
	
	E-mail
	

	Phone number
	
	Phone number
	

	Skype / MSN / GTalk ID
	
	Skype / MSN / GTalk ID
	

	Cellular
	
	Cellular
	

	Position
	
	Position
	


	Product Sales Info

	Process of Sales 
	Internet: …… %
	Mail / Telephone order: …..…%
	Other: ………%

	Credit Cards
	Visa: ……… %
	Master Card…….. %
	Other: …………. %

	Transaction Currencies
	

	Average ticket / Sales amount 
	

	Maximum ticket / Sales amount
	

	Minimum ticket / Sales amount
	

	Please specify the payment model (recurring, one-time payment, etc)
	

	Method of delivery - How is delivery of
Goods/ services proven?
	

	Average time of delivery after purchase
	


	Please specify the major countries your customers are from
	USA ………………………. %

	
	Europe …………………… %

	
	Asia ……………………….. %

	
	Australia …………………. %

	
	Africa ……………………….. %


	Current & Prior merchant account billing descriptors you have, or have had in the past:

	1)
	3)

	2)
	4)

	Your Desired Descriptor – Better with a customer phone service number

	1)


	Current & Prior name of payment processor or acquirer (as per processing history submitted)

	1)

	2) 

	Has your merchant account ever been terminated: ………………… (If yes please specify why)




	Past Processing History (*Need to attached with application last 6 months)

	VISA
	Volume $
	Charge back Ratio
	Refund Ratio

	Last Month
	
	
	

	30 Days Previous
	
	
	

	60 Days Previous
	
	
	

	90 Days Previous
	
	
	

	120 Days Previous
	
	
	

	150 Days Previous
	
	
	

	180 Days Previous
	
	
	


	Master Card
	Volume $
	Charge back Ratio
	Refund Ratio

	Last Month
	
	
	

	30 Days Previous
	
	
	

	60 Days Previous
	
	
	

	90 Days Previous
	
	
	

	120 Days Previous
	
	
	

	150 Days Previous
	
	
	

	180 Days Previous
	 
	
	


	Forecasted $ volume with Bardo

	First month
	

	Second Month
	

	Third month
	

	First Year
	


NOTE:
1)  The processing history should be in original format that you received from your processor with the processor’s company name or acquiring bank’s name clearly mentioned. It can be in PDF, JPEG or even a screen shot. NOTE THAT EXCEL or WORD FORMAT WILL NOT BE ACCEPTED AT ANYTIME. 
2) Please also add the original chargeback documents from your processor. NOTE THAT EXCEL or WORD FORMAT WILL NOT BE ACCEPTED AT ANYTIME. 
	Merchant’s business description

	What is/ are the product/s or services sold on your website?
	

	Details & description of products, goods and/or services sold (Narrative description in your words of services being provided)
	

	Please briefly outline the fraud screening and prevention tools you use
	

	How do you handle chargeback?
	

	Please list the customer support tools that you have in place. E.g. Live Chat 24/7, Phone support, etc
	

	Do you have an appropriate business license for your business (ex. Pharmaceutical license for your company or your supplier`s license; gaming license, etc)? If yes, please provide us with a copy.
	

	Are there any specific countries, which you block? Please list them.
	


	Please choose YES  (Y)) or NO (N) where appropriate or write your comments

	Contact Details and location of the business
	Y
	N
	

	Display Visa and MasterCard logo’s on website
	Y
	N
	

	Do you have written shipping, returns & refund and cancellation policies on your website? If no then you will need to have those listed.
	Y
	N
	

	From your merchant’s website do you have links to other websites? If YES explain why. 

	Y
	N
	


Banking Information

NOTE: Be sure to call your bank and ask them for the correct SWIFT wire code for your bank.  Settlement of funds can only be fulfilled if an accurate and complete SWIFT wire code is provided and entered below in the “SWIFT code” box.

	BANK INFORMATION

	Account holder name
	

	Full account holder address
	

	Bank name
	

	Full bank address
	

	Bank phone number
	

	Account number
	

	SWIFT code
	

	ABA Routing Number
	


DECLARATION LETTER to Bardo - Internet Payment Service Provider
The completion of this application does not imply acceptance by the BARDO GROUP, the Acquiring Bank or Processor. No advertisements may carry any written narrative or illustration indicating the acceptance of any card which would be dependent upon and in anticipation of formal acceptance of this application, until the Bardo conveys formal acceptance in writing, and approval to the use of our name and any of our marks have been given. It should be noted that Bardo will complete a full credit survey based on the information supplied with the application. 

Bardo reserves the right at its absolute discretion and without incurring any liability, to decline acceptance without having to give any reason for so declining.
Completed application forms should be sent to Bardo at sales@bardo.com 

The aforementioned has been read completely and understood by the applying Merchant who signifies such by affixing their signature below.
We authorize Bardo Limited and/or the financial institution to make any enquiry you may deem necessary in connection with this application and warrant that the information provided is correct.
Signed:
This  
Day of 
, 200 
__
For and on behalf of:  
 (Company name)
Signature: _________________________________
Print Name: ___________________________
The following documents must be returned with the above application in order to be processed and approved.

1) Completed Merchant Application Form and the Declaration letter signed 
2) Scan copy of Certificate of Incorporation 

3) Listing of all your websites (including username and password for website review)

4) Copy of Business/Operating License(s)

5) Articles of Association/Organization; showing proof of ownership by the indicted persons

6) Copy of Passport of the company owners and director(s)

7) Copy of Utility Bill of company less than 3 months
8) Proof that the Domain name is registered in the company's name OR indicated owners (screenshot from Domain registry is acceptable)
9) Copy of last 3 months corporate bank account statements – Need to match with minimum of wiring balance from processing history. 

10) 6 months of processing history (including chargeback figures). The processing history should be in original format that you received from your processor, with the processor’s company name or acquiring bank’s name clearly mentioned. It can be in PDF, JPEG or even a screen shot. NOTE THAT EXCEL or WORD FORMAT WILL NOT BE ACCEPTED AT ANYTIME.
11) For Moto Merchants, provide a sales rep script copy and an invoice copy

Please make sure the following points are mentioned on the website(s) when submitting the application form:
· the Refund and Return Policy

· the General Terms and Conditions

· the customer service telephone number and/or email address

· The delivery methods and timing

· The company's legal name and address on the website
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Bardo Group: Mauritius - Kenya – Luxembourg - United Kingdom – Panama - Hong Kong

www.bardo.com 
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